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statutory and Auditor's Report

REPORT ON THE AUDIT OF THE CONSOLIDATED FINANCIAL STATEMENTS

Opinion
We have audited the accompanying consolidated financial statemenits of CTT - Corresos de Portugal, 5 A (the

Group), which comprise the Consolidated Statement of Financial Position as at 31 December 2021 (showing a
lotal of 3,585,198, 598 euros and a total equity of 174 546,069 euras, including a met profit for the year of
38,591, 303 euros), and the Consolidated Income Statement, the Consolidated Statement of Comprehansive
Income, the Consolidated Statement of Changes in Equity and ihe Consofidated Staterment of Cash Flows for tha
year then ended, and nofes to the consolidated financial statements, including a summary of significant
accounting policies.

In our opinion, the accompanying consolidated financial statements give a frue and fair view, in all material
respects, af the consolidated financial position of the CTT - Correios de Portugal, 5.4 a5 at 31 December 2027,
and af its corsolidated financial performance and its consolidated cash Mowes for the year then endad in

accordance with International Financial Reporting Siandards as endorsed by the Europsean Union.

Basis for opinion

We conducted our audit in acoordance with International Standards on Auditing (15As) and other fechnical and

ethical starndards and guidelines as issued by the Institutse of Statutory Auditors. Our resporsibilities under those
standards are further described in the “Auditor's responsibilities for the awdil of the corsolidated financial

statements” section below. We are independent of the entities comprising the Group in acoordance with the law
and we have fulfilked other ethical requiremeants in accordance with tha Irstitute of Statutory Auditors " code of
ethics.

We believe that the audit evidence we have obiained s sufficient and appropriate o provide a basis for our
opinican.

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of
the: Financial statements of the curment period. These matters were addressed in the confext of our awdit of the

financial statemeants as a whole, and in forming our opinion therean, and we do nofi provide a separate opinion on
these matters.

The key audit matters in the current year audit are the fallowing:
1. Revenue recognition

Description of the most significant assassed Summanry of our response to the most significant assessed risks of
risks of material misstatement material misstatement

As atl 31 December 2021, sales and services.  Ouwr approach included carrying out the following procedures:
rendered in the consolidated fnandal

-C ] Understanding and evaluation of the design and testing of the
;t;tE:Emigti?Ea mllliﬁetutn:fuaﬂil:h aperational effectivaness of the relevant confrols related with
?:ﬂ !' R e e tl.;s.i'lEEE. revenus recognition associated with the business segments Mail,

ts Mail, Express & Parcels and Express & Parcels and Financial Services & Refail;

Financial Services & Retail (note 4). Understanding of information systems and controls associated
with revenue recognition and testing of the integration process:

Tests of detail for a sample of fransactions, obtaining contractual
suppart documentation when applicable and evidence of
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Description of the most significant assessed
risks of material misstatement

Revenus recognition associated with these
business seqments s based on saeveral
different contractual terms, different prices
by type of sale or senicea rendered and
different revenus recognition policies taking
into account the timing of the performance
ohligation fulfilment, as referred (o in note

2.23 of the consolidated financial statements.

In addition, there s a complex st of
infarmation systems associaled with revenue
recognition, with the purpose of ensuring its
completensss, accuracy and cut-off.

Taking into accouni the materiality of the
amounis involved, the degres of judgment
associated with the criteria for revenus
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Summary of our response 1o the most significant assessed risks of

matearial misstatemeant

performance chligation fulfilment, from the initial recognition of
the transaction to its recaipt:

Analytical review procedures, namealy through monthly analysis
compered to the same period of last year, as well as banchmark
with observable market data for the business segments aff Mail,
Express & Parcels and Financial Services & Relail:

Obtaining support documeniation of the most significant manual
journal enfries, in order to verify the accuracy of the amounts and
its accurate cul-off:

Cut-off tests of detail based on a sample of transactions carried
aut bafore and after 31 December 2027 ; and

Extarmal confirmations for a represanlative sampls of accounts
receivable.

Our approach has also included checking the adequacy of the
applicabde disclosures included in notes 2.23 and 4 of tha notes 1o the
consolidated financial statements.

recognifion, as well as the complaxity of the
information systems associated with it.
determines thal we consider this topic as a

key awdit matter.

2. Employes benefits liabilities

Description of the mast significant assessed
risks of material misstatemsnt

A5 at 31 December 20271, employee benafits
liakilities in the corsolidated financial
statements of CTT - Correios da Parfugal,
S5_A. amounts ta 282 million euras, mainly
related to healthcare and other long-term
employee benefits (note 32).

CTT - Carreios de Partugal, 5_A_, with the
support of an independent actuarial,
determine the ourrent value of liabilities with
post-employment benefits, howewver lha
caboulation requires the use of estimates and
assumplions by the actuarial and
Management, which depend on demographic
and financial forecasts, namely the discount
rate, the pensions and salaries growih rales,
mortality and disabiity tables and the growth
rate of health costs, among others, as
dischosed in note 2.21, 2.30 and 32 of tha
consolidated fMinancial statements.

The relevance of this matter in our audit
results from the complexity and high level of
judgment aof the liahility asses=mant model as
wedl as the fact that changes Lo demographic
and Mmancial assumplions may lead toa
significant change in the value of employes

Summary of our response to the most significant assessed risks of

material misstatement

Our approach included carrying out the following procedures:

Understanding and evaluation of the design and testing of the
operational effectiveness of the relevan! confrols in the
assassment of the emplayes banefils abilities;

Meetings with Management and the independent actuarial in
order to understand the methodology, the main demographic and
fimancial assumplions considered and the main changes that

ocourred in these assumplions compared to fhe previous period;

Reading of the actuarial study prepared with reference ta 31
December 2021 and evaluation of the reasonableness of the main
assumptbors, mamely the discount rate, the pensions and salaries
growth rates, mortality and disabdity tables and the growth rate
af health costs, with the support of our actuarial specialists;

Reconciliation of the information included in the actuarial study
with the consolidated financial statements as at 31 December
2021;

Review the accuracy of the beneficiaries’ information used in the
caloulation of the employee benefit liability, for a selected sample;
and

Confirmation of the professional credentials and independence
statemeant of the actuary i relation to the actuarial study
prepared as at 31 Deceamber 20217,
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Descriptlion of the most significant assessed  Summary of our response to the most significant assessed risks of
risks of material misstaterment material misstatement

benefil Habilities, determines that we consider  Our approach has also included checking the adequacy of the
this topic as a key audit matter. applicable disclosures included in notes 221, 2.30 and 32 of the
notes 10 the consolidated Minancial statements.

3. 321 Crédito 5 A. Goodwill recoverability

Description of the most significant assessed  Summary of our response to the most significant assessed risks of
risks of material misstaterment material misstatemant

As al 31 December 2027, goodwill in the Ouwr approach included carrying out the following procedures:

consolidated financial statements of CTT -
Correios de Portugal, 548 amounts to 81
milkon euros, of which &1 million auros
refated wilh the control acquisition of the
subsidiary 321 Cradita, 5.A. inMay 2019
imote ).

Goodwill's recoverability analysis reguires
Managemeni {o define a sel of astimaltes and
assumplions based on economic and market
forecasts, in particular those relating to the
projection of future cash-flows, markei
shares, margin developments and discount
rates.

The materiality of the amounts and the
degree of judgment associated with the
assessment of Goodwill's recoverahility
require the definition of complex estimates
and assumplions by Managemeant, in an
environment of constant volatility and
increasing uncer tainty arising from the
macroeconamic impacts of the COVID-19
pandamic, determines that we consider this

Understanding and evaluation of the Group's process for daefining
the cash generating units, through meetings with Management in
arder o identify methodologies and main assumptions;

Understanding of the intermal control procedures regarding the
process of calculating the recoverable value of the cash

gensaraling unil;

Tests to the arithmelic accuracy and compée tenass of the
impairment test models prepared by Management

‘We evaluafed, with the support of internal specialists, the
reasonablenass of the assumplions that present highest
sensitivity and judgment in determining the recoverable value,
namely, discouni rate, growth rate in the perpeluity and dividends
distribution;

Reconciliation of fubure cash flows with approved budgets and
forecast plans and financial indicators for 2021, as well as tha
reasonableness assessment of estimates through a retrospective
analysis of the actual versus budgeled; and

Sensitivily analyses evaluation on the assumptions of the
impairment model.

Our approach has also included checking the adequacy of the
applicable disclosures included in notes 2.9 and 9 of the consolidated
fimancial stalemants.

lopic as a key audilt matter.

4.  Impairment losses on loans to customers

Description of the most significant assessed  Summary of our response to the most significant assessed risks of
risks of material misstaterment material misstatemant

As at 31 December 2027, Credif to banking
clients, according 1o note 20 of the noles (o
the consolidated financial statements,
amounts 1o 1,542 million euros
corresponding to credit to bank customers
nel of impairment charges (note 25 and 45)
amounting to 31.1 million euros. The detail of
impairment on credit to banking clients and

Our audit approach to impairment on credit to customers includad (i)
an overall response to the way the audit was conducted and (i) a
specific response that resulted in the design, and subsequent
imptementation, of audit procedures that included, namaly:

abtaining the undarstanding, assessment of the design and
testing of the operational effectivensss of infermal control
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Description of the most significant assessed
risks of material misstatement

the accounting policies, methodologies,
concepls and assumptions wsed are disclosed
in the mates to the comsolidated financial
statements (Notes 2.11 and 2.17).

The impairment on credit to clients represents
Management best estimata of tha expacted
credit |oss of tha credit porifolio lo
cusiomers. To caloulate this estimate,
Management made critical judgments such as
the evaluation of the business model, the
assessment of ihe significant increase in
credit risk, the ciassification of expisures in
defaull, the definition of an asset group with
similar credil risk characteristics and tha use
of models and parameters. These parameters
are calculated based on historical indicators,
when available or benchmarks, in the
remaining casas. For relevant individual
exposuras, the impairment is calculated based
on judgments of experts in the credil risk
assessment.

In addition o the complexity of the models for
guantifying impairment losses of the oredit
portfolio (“models"), its use requires the
processing of significant data, the availability
and quality of which may not be adeguate.

Additionally, the effects of the COVID-19
pandemic may nol be completely outdated or
fully materialized, and its full extant is still
uncertain. In this sense, the impairment on
credit should weigh on the potential impacis
on assal quality.

In view of the degree of subjectivity and
complexity imaolved, the use of alternative
approaches, models or assumplions may hawve
a malerial impact on the estimated
impairmant amount, which, together with its
materiality, determines thal we corsider this
topic as a key audit matter.
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Summary of our response to the most significant assessed risks of

material misstatemant

procedures exisling in the process of quantifying impairment
losses for cradit to customers;

conducting analytical review tests on the evalution of the amount
of impairment on credit to clients, comparing it with the same
period and with the expectations, which highlight the
understanding of the variations occurred in the credit porifolio
and changes in the impairment assumplions and methodologies:

reading the minutes of the Equity and Risk Committee and Global
Risk Commities and correspondence with Banco de Porlugal;

abtaining the understanding and evaluation of the design of the
maodel af the expected loss calculation, test to the calculation,
comparison of the information used in the model with source
data, through the reconciliations prepared by the Bank, anakysis
of the assumptions used to fill gaps in the data, comparison of tha
parameters used with the resulls of the estimation models and
comparison of the resulls of the models with the values recorded
in the financial statements;

with the support of specialists we performed tests on the
reasonablenass of the paramelers used in the calculation of the
impairment, namsély:

i understanding of the methodology formalized and
approved by Maragement and comparison with the one
actually used:

i understanding of the changes to the modals wsed by the
Bank to defermine the parameters used in the calculation
of expected boss and resulls in the parametbers:

iii. on a sampling basis, comparison of the data u=ed in the
Clearance of risk parameaters with source informalion;

. ingquiries to the Bank's experts responsible for the modeals
and inspection of internal audit reports and reguiators;
and

V. inspection of the reports with the results of the
oparational evaluation of the model (back-testing):;

test the reasonableness af adjustmenis made to the model and
outside the model, in particular thoss to respond to additional
areas of judgment resulting from the effects of the COVID-19
parndemic, including the end of the moratoriums and
understanding of the management process associated with thosa
adjustmenis; and

analysis of the disclosures included in the notes ta the
consolidated financial slatements, based on the requirements of
intermational financial reporting standards and accounting
records.
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Responsibilities of management and the supervisory board for the consolidated financial
statements

Management is responsible for:

the preparation of consalidated financial statements thatl presents a true and fair view of the Group s
financial position, fnancial performance and cash flows in accordance with International Financial

Reporiing Standards as endorsad by the Eurapean Union;

the preparation of the Management Report, the Corporate Governance Report, the Non-financial
information statement and the Remunerations report, in accordance with the laws and regulations:

designing and maintaining an appropriate internal control system to enable the preparation of financial
statements thal are fres from malerial misstatement, whether due to fraud or error;

the adoption of accounting polices and principles appropriate in the circumstances; and

assessing the Group's ability to continue as a going concern, and disclosing, as applicable, matters
ralated to going concern that may cast significant doubt on the Group s ability to confinue as a going
CONCErT.

The supervisory body is responsible for overseeing the Group's financial reporting process.

Auditor's responsibilities for the audit of the consolidated financial statements

Our cbjectives are fo obtain reasonable assurance about whether the consolidated financial statements as a whole
are frea from material misstatement, whether due to fraud or @mor, and 1o issue an auditor's report that includes
our apinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an awdit conducied in
accordance with 15As will ahways detect a material misstaterment wihen it exists. Misstatements can arise from
fraud or error and are comsidered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken an the basis of these financial statemants.

As part of an audit in accordance with 1545, we exercise professional judgment and maintain professional
sceplicism throughout the audit. We also:

identify and assess the risks of material misstatement of the consolidated financial statements, whether
due to fraud or error, design and perform audit procedures responsive fo those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a

material misstatement resulting from fraud is higher than for one resulting from error, as frawd may
invakhe collusion, forgery, intentional omissions, misrepresentations, or the averride af internal control:

abtain an understanding of internal confrol relevant to the audil in order to design audit procedures that
are appropriate in the circumstances, bul not for the purposs of expressing an opinion on the
affectivensss of the Group's infernal control;

evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related dischosures made by management:

conclude on the appropriateness of management’s use of the going concern basks of acoounting and,
based on the audil evidence oblained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Group ‘s ability to continue as a going concarn. IF we
conclude that a material uncertainty exisis, we are required to draw attention in ocur audibor's repart to
the related disclosures in the financial statemeants or, if such disclosures are inadequale, o modify our
apinian. Our conclusions are bassd on the audil evidence obfained up to the date of our auditors report.
Hervewear, future events or conditions may cause the Group to ceass to continue as a going concarn:

evaluate the overall presentation, struciure and content of the comsclidated financial statements,
including the disclosures, and whether the financial statements represent the undertying transactions
and events in a manner that achieves fair preseniation:
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abtain sufficient and appropriate audit evidence regarding the financial information of the entities or
business activities within iha Group lo express an opinion an the consolidated financial statements. We
are respansible for tha direction, supervision and performance of the group audil. We remain solaly
responsible for our audil opinion: and

communicate with those charged with governance, including the supervisory body, regarding, amaong
ather matters, the planned scope and timing of the audit and significant audit findings, including any
significant defickncies in infemal conftrol that we identify during our audit;

from the matters communicated with those chargad with governance, including the suparvisory body, we
determina those matters that were of most significance in the awdit of the consolidated financial
statements of the current period and are therefore the key audit matters. We describe these matters in
aur auditar's report unkess law ar regulation precludes public disclosure about the maiter; and

we also provide the supervisory body with a statement thal we have complied with relevant ethical
requirements regarding independence, and to communicate all refationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, related safeguards.

Our responsibility includes the verification of the consistency of the Management Report with the consofidated
financial stalements, and the verifications under nr. 4 and nr. & of article 451 of the Commercial Companies
Coda.
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REPORT ON OTHER LEGAL AND REGULATORY RECUIREMENTS

On the Consolidated Management Report

Pursuant to article 451, nr. 3, paragraph &} of the Commercial Companies Code, it is our opinion that the
Consolidated Management Report was prepared in accordance with the applicable legal and regulatory
reguirements and tha informafion contained therein is consistent with the audited consofidated financial
statements and, having regard bo our knowiedge and assessmeni over the Group, we have not identified amy
material misstatement. As referred toin arficke 451, nr. 7 of the Commercial Companies Code this opinion is not
applicable to the non-financial statement included in the Consolidated Managemant Report.

On the Corporate Governance Report

Inouwr opinion, the Cornporate Governanca Report includes the information required to the Group to provide as per
article 29-H of the Securities Coda, and we hawve not identified material misstatemants on the informatian
provided therein in compliance with paragraphs c), d), £}, b, i) and m) of nr_ 1 of the said article.

On non-financial statement

In compliance with paragraph & of article No. 457 of the Portoguese Company Law, we hereby inform that the
Group has included in its Consolidated Management Report the non-financial statement, as provided for in articlka
hé-B af the Commercial Companies Code.

On the Remunerations Report

Pursuani to article 26-G, nr. @ & of the Securities Code, we hereby inform that the Group has included ina
saparate chapter of its Corporate Governance Report the information provided for in paragraph 2 of the said
article.

On additional items set out in article 10 of the Regulation (EU) nr. 537/2014

Pursuant to article 10 of the Regulation (EU) nr. 537/2014 of the European Parliament and of the Council, of 16
April 2014, and in addition to the key audit matters mentionad above, we also report the Tollowing:

We were appointed as auditors af CTT - Correios de Partugal, S A, (Group 's Parent Entity) for the first
time in the shareholders' general meeting held on 29 April 2020 for a mandate from 2027 to 2023,

Management has confirmed that they are not aware of any fraud or suspicion of fraud having occurred
that has a material effect on the financial statements. In planning and executing our audit in accordance
with ISAs we maintained professional skepticism and we designed audit procedures to respond to tha
possibility of material misstatement in the consolidated finandgal stalements due (o fraud. As a resulf of
aur work we have not identified any material misstatement to the consofidated financial statemeants due
to fraud.

We confirm thal our awdit opinion is consistent with the additional report that we have prepared and
defivered ta the supervisory body of the Group on 15 March 2022;

‘We declare that we hawve not provided any prohibited services as described in article 77, nr. 8, of the
Siatute of the Institute of Stalutory Auditors, and we have remained independent of the Group in
conducting the auwdit; and
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‘We declare that, in addition ta the audit, we provided the Group with the following services as parmitted
by law and regulatsors in force:

e Limited review of the interim consclidated financial statemants of CTT - Correios de Portugal,
5.4, for the six-month period ended 30 June 2021 ;

o Limited review of the interim consolidated financial statements of Banco CTT, 5.A., for the six-
month period ended 30 Jurse 2021

o Independent limited assurance report an the sustainability information of CTT - Correios de
Portugal, 5.4

o Assessment af the adequacy and effectivensess of the internal control system of CTT - Correios
de Portugal, 5 A., in relation to the prevention of money laundering and terrorist financing with
regard to the issuance and payment of postal vouchers {national and international) in
accordance with Banco de Portugal notice Mo, 2/2018:

o Assessment of the adequacy and effectivensass of ihe internal control system of Banco CTT,
5.A., 321 Credilo - Sisterma Financeira de Credito, 5 A. and Payshop (Portugal), S_A., in relation

ta the prevention of money laundering and terrarist financing in accordance with Banca de
Portugal nolica No. 2/2018;

o Evaluation of the process of quantifying the impairment of the credit portfolio of Banco CTT,
5.4 and 321 Crédito - Banco Financeira de Cradito, 5.A.; and

o \erification of invaices for payment to suppliers of Corre - Correio Expresso de Mocambigue,
SA.

European Single Electronic Format (ESEF)

The accompanying consolidated financial statements of CTT - Correlos de Portugal, 5.A. for the year ended 31
December 2027 must comply with the applicable requirements sai oul in the Commission Delegated Regulation
{EL) 2019/815 of 17 Decembsr 2018 (ESEF Regulation).

Managemsni is respansible for preparing and disclosing the anmual report in accordance with the ESEF
Regulation.

Our responsibility B o oblain reasonable assurance aboul whether the consolidated financial statements,
included in the annual report, are presented in accordance with the requirements sat out in the ESEF Regulation.

Our procedures considered the OROC Technical Application Guide on report in ESEF and included, among others:

obtaining an understanding of the financial reporting process, including the submission of ihe annual
repart in valid XHTML format; and

the identification and evaluation of the risks of material distortion associated with the marking-up of the
information of the consolidated financial statemeants, in XBRL format using EXBRL technology. This
avaluation was based on the understanding of the process mplemented by the Group to mark-up the
informaftion.
Inour opinion, the accompanying consolidated Minancial statements included in the annual report are presanted,
in all material respects, in accordance with the requirements sei oul in the ESEF Regulation.

Lishan, 14 March 2022

Ernst & Young Audit & Associados - SROC, 5.4
Sociedads de Revisores Oficiais de Contas
Represanted by:

(Signed)

Luis Padro Magakhaes Varela Mandes - ROC 0. 1841
Registered with the Portuguese Securities Market Commission under licensa nr. 20170024
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Statutory and Auditor's Report

REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS

Opinion

We have audited the accompanying financial statements of CTT - Correios de Portugal, 5.A. (the Entity), which
comprise the Statemen! of Financial Position as at 31 December 2021 (showing a total of 1,036,085, 335 suros
and a total equity of 173,310,807 ewros, including a met profit for the year of 27,680,272 euros), and the Incomse
Statement, the Statement of Comprehensive income, the Statement of Changes in Equity and the Stalement of
Cash Flows for the year then endad, and notes to the firancial statements, including a summary of significant
accounting policies.

Inour opinion, the accompanying financial statements give a true and fair view, in all material respects, of the
financial pasition of the CTT - Correios de Portugal, 5.4 as at 371 December 2027, and of its financial
performance and ifs cash floes for the year then ended in accordance with Infernational Financial Reparting
Standards as endorsed by the European Union.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (15As) and other technical and
ethical standards and guidelines as issued by the Irstitute of Statutory Auditors. Our respomsibilities undar thosa
standards are further described in the =Auditor’'s responsibilities for the audil of the financial statements” saction
below. We are indepandant of the Entity in accordance with the xw and we have fulfilkd other athical
requirements in accordance with the Institule of Statutory Auditors ™ code of ethics.

We believe that the audit evidence we have oblained b5 sufficient and appropriate o provide a basis for our
opinicn.

Key audit matters

Key audit matters are those matters that, in owr professional judgment, were of most significance in our audit of
the financial statements of the current pariod. These matters were addressed in the conlext of our audit of the
financial statemants as a whole, and in forming our opinion thereon, andwe do not provide a separate opénion on
these matters.

The key audit mattersin the current year audil are the following:
1. Revenue recognition

Description of the mast significant assessed  Summary of our response to the most significant assessed risks of
risks of material misstatemsant material misstatemant

As at 31 December 2021, sales and services  Our approach included carrying out the following procedures:

;fe‘m'mfdc';g:::'m' "r:‘;':: E'E‘tem“';’ s Understanding and evaluation of the design and testing of the
AR aperational effectivensss of the relevant controls refated with

1o 475 million euros refated to the business = 3 : ; :
t& Mail and Financial Services & Retail revenusa recognition associated with the business segments Mail
g and Financial Services & Retail;

(note 40).
Understanding of information systems and controls associated

* e recogebon sesaciated With: ihess with revanue recognition and testing of the integration process:

business segmenis is based on several
different contractual terms, different prices Tests of detail for a sample of fransaclions, obtaining contractual

by type of sale or service rendered and support documentation when applicable and evidence of
different revenus: recognition policies taking

Sl Ferarirrm - Cipilsl Soril 1 35S 000 sures - mierigde 0. 1 7H na Ovcliem don Peeetores Dfcishs de Confes - Eaoricio M ™ 3300 8 T4 B0 na. Cormeiclie: des Mol da Vsios s Mokl drars
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Description of the most significant assessad  Summary of our response 1o the most significant assessed risks of

risks af material misstaterment material misstatemant
into account the timing of the performance performance ocbligation fulfilment, from the initial recognition aof
ohbligation fulfilment, as referred io in note the transaction to its recaipt:

2.23 of the individual financial statemants. Anatytical revi I : iy 1 h monihiy ansiysis

In addition, thers s a complex set of compared to the same period of last year, as well as benchmark
information systems associated with revenue wilh observable market data for the business segments of Mail
recognition, with the purposs of ensuring its and Financial Services & Retail:

t , accuracy and cut-off. . .
= gt iy Obtaining support documeniation of the most significant manual

Taking into account the materiality of thea journal enftries, in arder to verify the accuracy of the amounts and
amounis involved, the degres of judgment its accurafie cul-off:

snciated with the crileria for reven
S e T i Cut-off tests of detail based on a sample of transactions carried

recognition, as well as the complaxity of the ,
information systems associated with it, out bafore and after 31 December 2027; and

datermines that we consider this topic as a External confirmations for a representative samplae of accounts
key audit matier. receivabla.

Our approach has alsa included checking the adequacy of the
applicable disclosures included in notes 2.23 and 40 of ihe notes to
the individual financial statements.

2. Employse benefits liabilities

Description of the most significant assessed  Summary of our response to the mest significant assessed risks of
risks of material misstatement material misstatemsant

As at 31 December 20217, employee benefils  Ouwr approach included carrying out the following procedures:
labilities in the: individual financial statements

2 i Understanding and evaluation of the design and testing of the

::;gg m%';gﬁ;:i Eﬂa:;;;?m“ operational effectivensss of the relevant conirols in tha
healthcare and other long-term employee assessment of the empioyee benefits [Iabiities:
benefits (note 32). Meetings with Management and the independent actuarial in
CTT - Correios de Portugal, S A with the arder !D 'LI'IEEI"Sta!‘ld the mgtl‘ndn]n-g:.l. the main demographic and

: z fimancial assumptions considered and the main changes that
support of an independent actuarial, din th tio roct o th i -
determine the current value of liabilities with i R e L L R i Ll
post-employment benefits, however the Reading of the actuarial study prepared with reference to 31
calculation requires the use of estimates and December 2021 and evaluation of the reasonableness of the main
assumptions by HTE actuarial and _ assumptions, namely the discount rate, the pensions and salaries
hanagemeni, which depend on demographic grawth rates, mortality and disability tables and the growth rate
and financial forecasts, namely the discount of health costs, with the support of our actuarial specialists;
rate, the pensions and salaries growth rates, —— . o . )
murtality and disability tables and the growth Hf."l:ﬂfb:.lll_all:ll'.l af the mlnrmah:-n inchuded in the actuarial study .
rate of health costs, among others, as with the individual financial statements a5 at 31 December 2027;
disclosed in note 2.21, 2.30 and 32 of the Review the accuracy of the beneficiaries information wsed in the
individual financial statements. caloulation of the employes banefit liability, for a selected sample:
The relevance of this matter in ouwr audit and
results from the complexity and high leved of Confirmation of the professional credentials and independence
judgment of the liability assessment model as statement of the actuary in relation to the actuarial study
well as the fact that changes to demographic prepared as at 31 December 2021

ard financial assumplions may lead toa
significant change in the value of employes
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Description of the most significant assessed  Summary of our response to the most significant assessed risks of
risks of material misstaterment material misstatemant

benefit liabilities, determines that we consider  Ouwr approach has also included checking the adequacy of the
this topic as a key awdit matter. applicable disclosures included in notes 2.21, 2.30 and 32 of the
notes to the individual firancial statemen'ts.

Responsibilities of management and the supervisory board for the financial statements
Management is responsible for:

the preparation of financial statements thal presents a trus and Fair view of the Entity s financial
position, financial performance and cash flows in accordance with international Financial Reporting
Standards as endorsed by the European Union;

the preparation of the Management Report, the Corporate Governance Report, the non-financial
information ard remunerations report in accordance with the laws and regulations;

designing and maintaining an appropriate inlemal confrol system to enable the preparation of financial
slatements that are free from material misstatement, whethear due to fraud or error;

the adoption of accounting policies and principles appropriate in the circumstances: and

assessing the Entity's ability to continue as a going concern, and disclosing. as applicable. matters
related to going concern that may cast significant doubt on the Entity s ability to continee as a going
CONCErmn.

The supervisory body is responsible for averseesing the Entity's financial reporting process.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to oblain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, wheather due to fraud or error, and 10 issue an auditor's report that includes our
opinion. Reasonable assurandces is a high kevel of assurance, but is not a guarantsee that an audit conducted in
accordance with 1585 will abways defect a material misstatemsnt when il exists. Misstatements can arise from
fraud or error and are corsidered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
sceplicism throughout the audil. We abso:

identify and assass the risks of material misstatement of the financial statemsants, whether due to fraud
or error, design and perform audit procedures responsive (o those risks, and obiain audil evidence that is
sufficient and appropriate o provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from frawd is higher than for ona resulting from error, as fraud may imeolve
coliusion, forgery, intentional omissions, misrepresentations, or the override of internal contral,

obtain an understanding of internal confrol relevant to the audil in order to design audit procedures thal
are appropriate in the circumstances, but not for the purpose of expressing an opinion an the
effectiveness of the Entity's internal confrol:
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evaluate the apprapriateness of acoounting policies used and the reasonableness of accounting
estimates and related dischosures made by management:

concluds on the appropriatensss of management™s use of the going concem basis of accounting and,
based on the audil evidence obiained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Entity's ability to continue as a going concem. IF we
conchude that a material uncertainty exists, we are required to draw attention in our auditor's repart to
the related disclosures in the financial statemeants or, if such disclosures are inadequate, to modify cur
apinian. Our conclusions are bassd an the audil evidence oblained up 1o the date of our auditor's report.
However, future events or conditkons may cause the Entity to cease to continue as a going concern;

avaluale the overall presentation, sbructure and content of the financial statements, incuding the
disclosures, and whathaer the financial statements represent the underlying transactions and events in a

manner that achieves fair presentation;

communicate with thase chargad with governance, including the supervisory body, regarding, amaong
other matters, the planned scope and liming of the audit and significant audit findings, including any
significant deficiencies in intennal conirol thal we identify during our audit;

from the matters communicated with those charged with governanca, including the supervisory body, we
determine those matters that were of most significance in the audit of the financial statements of the
currand period and are therefore tha key audit matters. We describe thess matters in our audifor's report
urdless law or reguiation precludes public dischosure about the matter: and

wa also provide the supervisory body with a statement that we have complied with refevant athical

requirements regarding independance, and to communicate all refationships and other matters that may
reasonahbly be thought to bear an our indepandence, and where applicable, related safeguards.

Our responsibility includes the verification of the consistency of the Managemen! Report with the financial
staterments, and the verifications under nr. 4 and nr. 5 of article 457 of the Commercial Companies Code in
matters of corporate governance, as well as the verification that the non-financial statemant and the
remunerations report have been presenied.
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REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS

On the Management Report

Pursuant to article 451, nr. 3, paragraph &) of the Commercial Companies Code, it is our opinkan thatl the
Management Report was prepared in acoordanca with the applicable legal and regulatory reguirements and the
information contained therein is consistent with the avdited financial statements and, hawving regard to our
knowledge and assessment over the Entity, we have not identified ary material misstatemant. As referred to in
article 451, nr. 7 of the Commercial Companies Code this opinion s not applicable to the non-financial statemsant
included in the Management Repart.

On the Corporate Governance Report

Inour opinion, the Corporate Governance Report includes the informaftion required to the Entity to provide as per
article 29-H of the Securities Code, and we hawe not identified material misstatemsents on the information
provided therein in compliance with paragraphs ), d}, £}, k). i} and m) of nor. 1 of the said article.

On non-financial statement

In compliance with paragraph & of article No. 457 of the Portuguese Company Law, we hereby inform that the
Entity has included in its Managemen! Report the non-financial statement, as provided for in article &66-B of the
Commercial Companies Code.

On the Remunerations Repart

Pursuant 1o article 26-G, nr. ® & of the Securities Code, we hereby inform thai the Group has included ina
separate chapter of its Corporate Governance Report the information provided for in paragraph 2 of the said
articla.

On additional items set out in article 10 of the Regulation (EU) nr. 537/2014

Pursuant to article 10 of the Regulation (EU) nr. 53772014 of the European Parliament and of the Coundl, of 14
April 2014, and in addition 1o the key audit matlers mentioned above, we also report the following:

‘We wera appointed as auditors of the Enfity for the first time in the sharehalders’ general meeting held
an 29 April 2020 for a mandate from 2021 o 2023.

Management has confirmed that they are not aware of any frawd or suspéicion of frawd having occurred
that has a material effect on the financial statements. in planning and executing our audit in accordance
with 1545 we maintained professional skepticism and we designed audit procedures to respond to the
possibility of material missiatemeant in the flinancial statlemsants due to frawud. As a result of our work wea
hawe not identified any material misstatement to the financial statements due o fraud-

‘We confirm that our audit opinion is consistent with the additional report that we have prepared and
defivered 1o the supervisory body of the Entity on 15 March 2022

‘We declare thal we have not provided any prohibited services as desoribed in article 77, nr. 8, of the
Statuta of the Instituls of Statutory Auditors, and we have remained independent of tha Entity in
conducting the audit: and

‘We declare that, in addifion to the audii, we prowvided the Entity with the following services as permitted
by law and regulations in force:

o Limited review of tha interim consolidated financial statements of CTT - Correios de Portugal,
5.4, for the six-manth period ended 30 June 2027,

o Limited review of ihe interim consolidaled financial statements of Banoco CTT, 5.A., for the six-
manth period ended 30 June 2021
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o Independent limited assurance repart on the susfainahility information of CTT - Correios de
Portugal, 5.A

o Assessment af the adequacy and effectivensss of the internal contral system of CTT - Comeios
de Portugal, 5 A, in relation to the prevention of money laundaring and terrorist financing with
regard to the issuance and payment of postal vouchers (national and international) in
accordance with Banco de Portugal notice Ma. 272018:

o Assessment of the adeguacy and effectivensss of ihe internal control system of Banco CTT,
5.4, 321 Crédito - Sisterna Financeira de Cradito, 5_A. and Payshop (Portugal), S.A., inrefation
to the prevention of money laundaring and terrorist financing in accordance with Banco de
Portugal notice No. 2/2018;

o Evaluation of the proocess of gquantifying the impairment of the credit porifolio of Banoo CTT,
54 and 321 Crédito - Banco Financeira de Crédito, 5.A.; and

o Werification of invaices for payment o suppliers of Corre - Correio Expresso de Mocambigue,
548

Lishon, 14 March 2022

Ernst & Young Audii & Associados - SROC, 5.4,
Sociedads de Ravisores Oficiais de Contas
Represanted by

(Sigred)

Luks Pedro Magalhaes Varela Mendes - ROC n.” 1841
Registered with the Portuguese Securities Market Commission wnder licensa nr. 201 70024
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AUDIT COMMITTEE

Report and Opinion of the Audit Committee
- 2021 Financial Year -

Pursuant tothe provisions of article 423-F(1Hg) of the Portuguese Companies Code ("PCC") and
article 715) ofthe Internal Regulation of the Audit Committee ("CAUD" or*Committee”) of CTT-
Correios de Portugal, 5.4 ("CTT" or "Company”), CAUDIs hereby:

i. Submitting its report of the supervisory and oversight activities carried out during the 2021
financial year;

iil. Giving its opinion on the management report, the corporate govermance report, the
non-financialinformation, the CTTconsolidated andindividual accountsand theproposalfor
the appropriation of results, presented by the Board of Directors ("BoD") and included in the
Integrated Reportfor the financial year ended on 31 December 2021, and

jiil. Disclosethe declaration of confarmity regarding the Integrated Reportin accordance with
article 24500)(c) of the Portuguese Securities Code, currently article 29-Gic) (), following the
amendments made to the Portuguese Securities Code by Law Mo, 99-A/2021, of 31
December.

Annual Activity Report of the Audit Committee

1. Introduction

CTT adopts an Anglo-Saxon type of governance model, which includes the BoD, as the
management body of the Company, CAUD and the Statutory Auditor as responsible for its

supervision and oversight.

The Audit Committee elected at the Annual General Meeting (“AGM") of 29 April 2020 for the
202072022 term of officeis composed of the following non-executive Directors:

«  Maria Luisa Coutinho Ferreira Leite de Castro Anacoreta Correia (Chair);
#  Steven DuncanWood IMermber)-and

=  Maria del Carmen Gil Marin (Member).
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According to the criteria set forth in Article 414(5) of the PCC, in section 18.1 of Annex | to CMVYM
Regulationno. 4/2013 on Corporate Governance, inrecommendation Il 4 of the 2018 Corporate
Governance Codeof the Portuguese Institute of Corporate Govemance amended in 202002018
IPCG Code amended in 20207') andin the Institutional Shareholder Services (I55) Guidelines, the
majority of CAUD members elected at the AGM held on 29 April 2020 is independent.

The three Directars who are members of CAUD meet the compatibility criteria for the
performance of their duties, assessed in accordance withthe definition provided in article 414-A
by reference to article 423-B(3) of the PCC, as well as the composition requirements stipulated
in article 3(2) of Law 148/2015, of 9 September Legal Framework for Audit Supervision),
updated by Law Mo. 99-A/2021, of 31December.

2. Activities Carried Qut

During the 202 financial year, CAUDheldfourteenmeetingswherain100°% of its members were
present.

Themeetings were allended, at the invitation of CAUD and when appropriate, by members of the
Executive Committee of CTT, specifically the Chief Financial Officer, the Statutory Auditor, the
Heads of Accounting & Taxes, Planning & Control, Audit & Quality, Legal Office and General
Secretarial, People & Culture, Technology & Information and Investor Relations, and the
managers of the Accounting and the Compliance divisions, as well asthe Chaimrman of the Audit
Committee, the Chief Executive Officer and the Chief Financial Officer of Banco CTT.

I order ta ensure full compliance with the powers legally and statutorily attributed to it and
contained in its regulations, the Committee carried out various activities and initiatives, with

emphasis onthose listed belowin each of its main areas of intervention:

« Monitor the functioning of the Company and ensure compliance with the law, the
regulations and the articles of association

The regular monitoring of the of the activity and business evolution of the Company and its
subsidiaries, particularly the decisions of fundamental importance for CTT, namely
regarding strategic lines and associated risk factors, the future universal postal service
concession agreement and the impact of the COVID-19 pandemic on the Caompany, as well
as monitoring the legal, statutory and regulatory framework applicable toit. Thiswas carried

out by this Committee specifically through: i) The participation of ts members in the Board
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of Directors’ meetings; (i) Contacts with the Executive Committee or its members;
{iii) Contacts and meetings with Company Heads of Department and managers of the
Company; (iv)Meetings with the Statutory Auditorof CTT, KPMG & Associados - Sociedade
de Revisores Oficiais de Contas, 5.A. ("KPMG") and Emst & Young, Audit & Associados -
SROC, S.A.["EY"), taking into accountthe period of each one's term of office; (v) Analysis of
the documents distributed to support its work, and information on and clarifications to the
guestions raised by this analysis; and (vi) Assessment of the compliance of the Regulation
of the Audit Committee, theRegulation on the Provision of Services by the Statutory Auditor,
theWhistleblowing Procedures Regulation and the Regulation on the Appraisal and Control
of Transactions with Related Parties and the Prevention of Situations of Conflict of Interests
with the legislation force and the purposesthey are meant for.

In the performance of its duties the Committee did not come acrass any constraints or
lirmitations to its action.

« Supervising the quality and integrity of the financial information in the statements of
accounts

Within the competences laid down inarticle 423-F(1){c) to (f) of the PCCand in article 3(3Ka)
and (b} of the Legal Framework for Audit Supervision, particularly for the purpose of
supervising the compliance with accounting policies, criteria andpractices, andreliability of
the financial information, the following main activities were carried out (i} Regular
maonitoring of the preparation and disclosure of the financial information, as well as
assessment of the accounting principles and standards and respective amendments,
including the supervision of their compliance, of the estimates and judgements, the
proceedings and the valuation criteria used in order to ensure their consistent enforcement
throughout each financial year (i) Assessment of compliance with the annual budget;
(i) Analysis of CTT's individual and consolidated quarterly and half-yearly financial
statements, (i) Analysis of the Annual Reports of CTT subsidiary companies; and
{w) Assessment of thehalf-vearly and annual Integrated Reports of CTT and opinion anthe
annual Integrated Reportas well as on the proposal for the appropriation of results,
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+« Overseeing the internal control system, including internal audit, compliance and risk
managementof the activity

In the scope of the aversight of the effectiveness of the internal control systemin their
components of risk managemeant compliance and internal audit, as well as within the
assessment of the adeguacy of their functioning and corresponding procedures, the
following aspects should be noted: (i} Follow-up of the work of the Audit & Quality
Department related tointermal audit and compliance issues, and of the compliance with its
Activity Plan; (i) Monitoring of the risk policy and governance model; (i) Appraisal of the
CTT internal control systens for the prevention and combat of money laundering and
terraristfinancing and cybersecurity in financial information systems; (iw)Follow-up of the
mainlitigation underwayrelated to workers and third parties; {w) A posterioriassessment of
transactions with related parties submitted to itin accordance with the provisions of the
corresponding regulation; no commercial transactions with related parties requiring its prior
opinion have come to the Committee's attention; and {wi) Appraisalof claims received, none
of which was considered as an irregularity covered by the Whistleblowing Procedures

Regulation.
* Supervising the performance of the duties of the Statutory Auditor

In the 2021 financial year, the highlight is the fact that EY began its functions as CTT's
Statutory Auditor for the 202172023 term, for which it had been appointed at CTT s AGM of
29 April 2020, KPMG fulfilled its responsibilities in terms of statutory audit and legal
certification of accounts with reference to the 2020 financial year, under the usual terms,
until the end of this process with the approval of the financial statements for the year ending
in2020 at CTT's AGM held on21April 2021,

In terms of the follow-up and monitoring of CTT's Statutory Auditor and the supervision of
its compliance with independencerules, as required by the applicable laws and regulations,
as well as of its audit worle, thefollowing activities carried outby this Committee as its main
liaison, stand out: (i) Analysis of the Statutory Auditor's Reports of consolidated and
individual accounts and of the annual Additional Repart, as well as of the Limited Review
Report regarding the Interim Consolidated Financial Statements; (i) Analysis and discussion
withthe Statutory Auditor onits annual work planand materiality levelsused in the statutory
audit, the accounting policies and follow-up of the conclusionsof the interim and half-yearly
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limited review work, the main audit issues and evaluation of the general internal control
environment, as well asonthe recommendationsregarding accounting and internal control
aspects (fif) Prior approval of non-audit services, in order to ensure that these are not
prohibited by the EU legislation and {iv) Appraisal of the services provided by the Statutory
Auditor and of the complementary information receivedtherefromunder the terms of article
63 of the Statutory Auditors' Statute (currently article 78(2), following the amendments
made to the Statutory Auditors’ Statute by Law No. 99-A/2021, of 31 December), in order to
assess that they do notjeopardize theitsindependence or condition its opinion.

Declaration of Conformity

Under the provisions of article 245(16c) of the Portuguese Securities Code (currently article 29-
Glcil), following the amendments made to the Portuguese Securities Code by Law No. 99-
A202, of 31December), applicable by virtue of article 8(1)(a) of CMVM Regulation no. 572008,
the members of the Audit Committee of CTT identifiedbelow, in the framework of the duties they
are assigned with, hereby state that, to the best of their knowledge, the information in the
Integrated Report regarding the management report, the annual consolidated and individual
financial statements, the Statutory Auditor's Reportof consolidated accounts, andthe Statutory
Auditor's Report of individual accounts, and other consolidated and individual accounting
dacuments required by law or regulation, regarding the financial year ended on 31 Decermber
2021

i.Was prepared in accordance with the applicable accounting standards, giving a true and fair
view of the assels and liabilities, the financial situation and the results of CTT and the
campaniesincluded inits consalidation perirmeter; and

iil.The management report in particular, faithfully describes the business evolution, the
performance and position of CTT and the companies included in its consolidation perimeter
and contains a description of the major risks and uncertainties those entitiesare faced with.

Opinion on the Integrated Report

CAUD has reviewed as parts of the Integrated Report, the management report and the

consolidated and individual financial statements for the financial year ended on 31 December
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2021, including the statement of financial position the income statements, the statement of
comprehensiveincome thestatermentof changesineguity and the cash flow staterment, as well
as the notes attachedthereto.

The consolidated and individual financial statements were prepared in accordance with the
International Financial Reporting Standards (IFRS) as adopted by the Eropean Union, in force as
of 31 December2021.

CAUD also analysed, as caomponents of the Integrated Report, the carporate governance report,
taking into account the provisions of article 420(5) of the PCC by reference to the provisions of
article 423-F(2), and article 245-A of the Portuguese Securities Code (currently article 29-H,
following the amendments made to the Portuguese Securities Code by Law No. 99-A/2021, of
31 December), and the non-financial information, pursuant to articles 66-B and 508-C of the
PCC. CAUD also verified the disclosure of key performance indicators for activities related to
assets or processes associated with sustainable economic activities, in accordance with
Regulation (EU) 20207852 of the European Parliament and of the Councilof 18 June 2018, and
Commission Delegated Regulation (ELN 2021/ 2178 of 6 July 2021.

CAUD checked that the presentation of the consolidated finandal statements included in the
Integrated Report for the 2021 financial year was made in accordance with the requirements
established inthe Commission Delegated Regulation(EL) 20197815 of 177 December 2018,

CAUD appraised with special attention the Statutory Auditor's Reportissued by BY on 16 March
2022 related to-{i) the auditing of the consolidated and individual financial statements approved
by the Board of Directors, which express afavourable opinion on saidfinancial statements, with
no limitations or qualifications; and (i} the compliance with other legal and regulatory
requirements applicable to the management report, the corporate governance report and the
non-financial information which expresscompliance with therequirements inforce. CAUD also
noted that theStatutory Auditor's Reportincludes the additional information reguired in Article 10
of Regulation (EU) N 537 /2014 of 16 April, particularly, with regard to* Audit-Relevant Matters”,
adescription of the most significant assessed risks of material misstatement and a summary of
the auditor's response to those risks as well as an explanation of the extent to which the
statutory audit was considered capable of detecting irregularities, including frawd

Given the above-mentioned data and the action carried out, as well as in compliance with the
provisions of article 423-F(1)g), article 4201(5) and (6), applicable by reference to the provisions
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of article 423-F(2), and article 452, all of the PCC the Audit Committee hereby states that, tothe
best of its knowledge, theinformationwithinthe Integrated Reportof CTT- Correios de Portugal,
5.A.as of 31 December 2021regarding

« The management report, the corporate governance reporl, and the non-financial
information,

« The consolidated andindividualfinancial statements,

« The Statutory Auditor's Reports on the consolidated and individual accounts dated 16
March 2022 and

= The proposal for the appropriation of results

comply with the applicable legal and accounting rules and the Articles of Association.
Accordingly, the Committee agrees with same andrecommends that the General Meetingof CTT
approves them.

Lisbon, 18 March 2022

The Audit Committee of CTT - Correios de Portugal, 5.4,

Maria Luisa Coutinho FerreiraLeite de Castro Anacoreta Correia (Chair)

Steven Duncan Wood(Member)

Maria del Carmen Gil Marin (IMember)
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Independent Limited Assurance Report of the sustainability information
disclosed in the Integrated Report

To the Board of Direclors of
CTT - Correios de Partugal, 5.A.

Introduction

1. We hawve been engaged by the Board of Directors of CTT - Correios de Portugal, 5.A. to proceed with the
independent review of the sustainability information disclosed in the 2021 Integrated Report, hereinafter
the “Integrated Repart”™, relating to the sustainability performance from 1 Janwary 2021 o 31 December
2021,

Responsibilities

2. The Board of Directors i responsible for preparing the sustainability information disclosed in the Integrated
Report, and to maintain an appropriate internal control system that allows the information presented to be
free of material misstatements due bo fraud or errar.

3. It is our responsibility to isswe a imited assurance report, professional and independent, based on the
procedures performed and described in the “Scope” section below.

Scope

4. Our review procedures have been planned and executed in accordance with the International Standard on
Assurance Engagements (ISAE 3000, Revised) - “Azsurance engagements other than Audits and Reviews
of Historical Financial Information™, issued by the International Auditing and Assurance Standard Board, for
a limited level of assurance about whether the sustainability information included in the Integrated Report,
identified in the Annex [V “GRI Index”, is free of relevant material misstatements.

5. A limited assurance engagement consists mainly in the formulation of guestions to those in charge of the
organization and in analytical procedures, including review tests on a sample basis. Therefore, the
assurance provided by these procedures is substantially lower than the assurance that would have been
obtained had a reasonable assurance engagement been performed. Our independent review procedures
comprised the following:

Conducting interviews with Management, in order to understand how the information system is
structured and assess their kevel of knowledge of the bopics addreszed in Ehe report;

Review of the processes, criteria and systems adopted to collect, consolidate, repoart and validate the
data for the year 2021;

Analytical review, on a sample basis, of the data calculated by Management, and verification of
quantitative and qualitative information disclosed in the report;

Confirmation on how collection, consolidation, validation and report procedures are being implemesnted
in selected operating units;

WVerification of the conformity of the sustainability information included in the Integrated Repart with
the results of our work.

f. Regarding sustainability reporting standards of the Global Reparting Initiative - GR1 Stand ards, we
performed a review of the salf-svaluation made by Management of the adopted option to apply the GRI
Standards and conformity with Article 508-G of the Portuguese Companies Act (Codigo das Sociedades
Comerciais) and 245-A, paragraph r) of the Securities Market Code (Cadigo do Mercado dos Valores
Mobiliarios) with respect to non-financial and diversity disclosures.
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CTT - Corredos de Portugal, 5.4,
Independent Limited Assurance Report of the sustainability information disclcsed in Ehe

integrated Report

E“"'.‘['Ir’rﬂ*“ml I' (Translation from the origing! document in the Porfuguess language.
9 i case of doubf, the Porfuguess version prevails)
1 of January 2021 to 31 of December 2021

Quality and independence

T. Qur firm applies International Standard on Quality Control 1 (50C 1), and conseguently maintains a global
guality controd system which includes documented policies and procedures relating to compliance with
ethical requirements, professional standards, and the legal and regulatory provisions applicable and we
camply with the independence and ethical requirements of the International Ethics Standards Board fior
Accountants (IESBA)Y Code of Ethics and the Code of Ethics of the Order of Chartered Accountants (OROC).

Conclusion

a. Based on our work and evidence obtained, nothing has come to owr attention that causes us to believe that
the information identified in paragraph 4 abae, for the year ended 3 1 December 2021, 5 not free from
refevant material misstatements. Additionally, nothing has come to our attention that causes us to believe
that the Integrated Repart does not include the required data and information for a Comprehensive oplion

a5 defined by the GRI Standards and by the Article 5087 G of the Portuguese Campanies Act and paragraph
r} of the article 24524 of the Securities Market Code.

Lishom, 16™ March 2022

Ernst & Young Auwdit & Associados - SROC, 5_A.
Sociedade de Revisores Oficiais de Contas

Represented by:

(Signied)

Manuel Ladeiro de Carvaliwo Coelho da Mota - ROC n® 1410
Registered with the Portuguese Securities Market Commission under license n® 20161020
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